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Abstract

This study is a follow-up study of tax compliance study that has been done previously. The perspective of the taxpayer's
perception of tax evasion is important to analyze apart from the perspective of the perception of tax compliance that has
been done so far. The fact that tax revenue in Indonesia has not reached the target so far and the level of tax compliance
that is less than optimal in Indonesia encourages researchers to analyze the factors that influence taxpayers to carry out
tax evasion actions. As a theory reasoned action that a person's actions are influenced by internal factors of the person
himself. Adopting previous studies, some internal factors analyzed in this study are Religiosity, Ethics, and
Understanding of Taxation of Taxpayers then a comparative analysis of respondents' Gender is analyzed which effects on
Tax Evasion are analyzed. SMEs in Pasar Tanah Abang were used as the unit of analysis for this study because of their
status as Individual Taxpayers and personal traders in Pasar Tanah Abang. The results found that women's religious and
ethical levels had a significant negative impact on tax evasion, while women's understanding had a positive impact on tax
evasion. These results differ from the level of religious, ethical and understanding that men have that do not have a strong
impact on tax evasion.
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INTRODUCTION the _re;alization of revenue in_ accord_apce with the

specified targets. Although various policies have been
taken by the Directorate General of Taxes as the
authorities in Indonesia, state revenue from year to year
is always far from the target set by the Government.

Tax revenue has an important role for the
development of a country, especially for developing
countries like Indonesia. Then the regulator needs to
analyze all the factors that have a relationship with tax
revenue to then be the basis in making policies so that
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Fig-1: Target and Receipt of Indonesian Tax on 2016 — October 2019
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In figure 1 above it can be seen that the
realization of tax revenue from year to year is not in
accordance with the specified target, especially for 2019
which in the 10th month the amount of realization is
very far from the 2019 revenue target that has been
determined. The practice of tax evasion is considered as
one of the actions that causes the realization of tax
revenue is not optimal [1].

In recent years, information that is known as
"Panama Paper" has been created, which contains the
names of companies throughout the world (including
Indonesia) who carry out tax avoidance practices by
making fictitious transactions to store assets in Tax
Heaven Countries [2]. In Indonesia, many motives are
carried out by taxpayers in the practice of tax
avoidance. The case of issuing and crediting fictitious
tax invoices is one of the most common cases of tax
evasion, as the commissioner of PT. SEP in Tangerang
is detrimental to the country 19.6 billion Rupiahs [3].

Several factors are known to cause taxpayers
to comply or carry out tax evasion, especially internal
factors as explained in the theory of reasoned action.
Sofha & Utomo [4] and Surahman & Putra [5] in their
research found that one's religiosity has an impact on
his ethics not to carry out tax evasion, while Basri [6]
and Dharma et al. [7] found no religious influence on
tax evasion. In addition to religiousity as an internal
factor for taxpayers, ethics, knowledge and
understanding of taxation are found to have a negative
influence on tax evasion [8, 9, 7, 5].

Based on the background and research gap in
previous studies, researchers conducted research by
analyzing the influence of religious, ethical and
understanding of taxpayers on tax evasion. The
uniqueness of this research is the existence of
comparative analysis based on the gender of the
respondent, resulting in an in-depth discussion of the
perceptions of female and male respondents on the
analyzed variables.

LITERATURE REVIEW
Theoritical Framework

Theory of Reasoned Action proposed by
Fishbein & Ajzen [10] state that the intention to do
something behavior is influenced by two factors:
attitudes and subjective norms. Behavior a person does
is influenced by individual factors owned by the person
himself such as one's skills and ethics [11] in addition
to other factors beyond the control of the individual. In
this case the action of tax evasion is thought to be
influenced by individual taxpayer factors, specifically
the level of religious, ethical and understanding of
taxation owned by the taxpayer.

Rahayu [12] defines tax evasion as an active
effort of taxpayers in terms of reducing, eliminating,
illegal manipulation of tax debt or escape from paying

taxes as they are owed according to statutory
regulations. This business method is illegal (unjustified
business) carried out by taxpayers to escape or avoid
taxation by carrying out irregular acts, ie minimizing
tax payments, not reporting taxes in full or
manipulating the amount of tax owed and various other
forms of fraud committed on purpose and in a
conscious state. This is a criminal offense because it is a
violation of tax laws.

Basri and Surya [6] explain that religiosity is
the religious values adopted by a person. All religions
generally have the same goal in controlling good
behavior and inhibiting bad behavior. Religion is
expected to provide internal control for monitoring self-
enforcement in moral behavior. Religiusity refers to the
level of attachment of an individual to religion. This
shows that the individual has lived and internalized the
teachings of his religion so that it influences in all his
actions and outlook on life.

Lawrence et al. [10] defines ethics as the
concept of right or wrong of a behavior that tells us
about morals and immorality, how we think and behave
towards others and how we want them to think and
behave towards us. From this understanding it can be
seen that ethics is related to the concept of right or
wrong, and ethical principles are demands to behave
according to morals.

Understanding is the ability to capture the
meaning and meaning of the material being studied
[13]. Understanding taxation is the level of knowledge
of rights and obligations as a taxpayer. It can be
concluded, understanding taxation is a process where
taxpayers understand and know about regulations and
laws and taxation procedures and apply them to carry
out taxation activities such as paying taxes, reporting
tax returns, etc. And also knowing tax rates according
to laws and benefits the tax they pay [5].

The level of understanding is higher than the
level of knowledge, where taxpayers who understand
information and taxation provisions automatically know
about the information and taxation provisions.
Conversely, taxpayers who only know the information
and provisions of taxation do not necessarily understand
what they know.

In his research, O'Hagan [14] found that
women are better at leading companies because they are
more powerful in control functions. In tax evasion
actions, women are considered to be more able to
control themselves, especially at the level of religious,
ethical and taxation understanding they have.
Conceptual Framework and
Development

Religiusity is the level of depth of
understanding one's religion. Taxpayers who have a

Hypothesis
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high level of religious understanding certainly
understand that obeying state regulations as long as they
do not conflict with religious rules is mandatory, so that
tax evasion is not carried out. In line with the study of
Sofha & Utomo [4] and Surahman & Putra [5] who
found that the reliance of taxpayers had a negative
influence on tax evasion.

Hla. Religiusity owned by women negatively
affect tax evasion

H1b. Religiusity owned by men negatively affects
tax evasion

Ethics is something that is owned by someone
in distinguishing right from wrong so as to encourage
him to do good things [11]. Taxpayers who have ethics
certainly understand that the act of tax evasion is wrong
because it is contrary to applicable regulations, thus
encouraging it to avoid tax evasion. In line with
Zirman's research [15] which found that ethics of
taxpayers has a negative influence on tax evasion.

H2a. Women'’s ethics have a negative effect on tax
evasion
H2b. Men's ethics have a negative effect on tax
evasion

Taxpayers who have a good understanding of
taxation rights and obligations are aware of the do's and
don'ts of taxation obligations so that they help them to
comply with taxes [16] and avoid tax evasion because
of the consequences attached to these actions. In line
with Dharma, et al. [7] and Surahman & Putra [5] who
in their research found that understanding taxation had a
negative effect on tax evasion.

H3a. Understanding taxation owned by women
has a negative effect on tax evasion

H3b. Understanding taxation owned by men
negatively affects tax evasion

METHODOLOGY
Population and Sample

Traders (SMESs) in Pasar Tanah Abang were
used as populations in this study, where the
convenience sampling method was used to collect the
data to be analyzed. From 1,155 traders in Block F
Pasar Tanah Abang, 200 questionnaires with Likert 1-4
were distributed and 133 data were received back, but

only 103 complete data were filled out by respondents
who have NPWP.

Operational Variable

Tax evasion is the dependent variable in this
study. Tax evasion in this study is defined as an attempt
by taxpayers in order to ease the tax burden in a way
that violates the law [7]. Developing tax provisions
article 38 and article 39 of Law Number 28 Year 2007
concerning General Provisions and Tax Procedures and
limitation of the analysis unit at the SMEs in Tanah
Abang Market that already have NPWP, the tax evasion
variable in this study was measured using 4 indicators
namely not depositing taxes collected, do not deposit
taxes properly, do not report actual income taxes, do not
report taxes on time.

Religiosity in this study is defined as the level
or religious values that a person has [6]. Adopting
Rosianti [13] with a few modifications, the religiosity in
this study was measured using indicators of trusting in
God's supervision, trusting the consequences of deeds,
obeying religious teachings, and observing practicing
worship.

Tax ethics are the attitudes, actions and
behavior of taxpayers to comply with tax regulations
such as paying taxes. Adopting Tarmidi & Waluyo [16]
ethics in this study was measured using honest
indicators in tax reporting, being honest in calculating
taxes, not violating ethics, and carrying out the right
actions.

Understanding Taxation is a higher level than
just knowing tax information and procedures in
accordance with applicable regulations. Adopting
Rosianti [13] with a slight modification, understanding
of taxation in this study was measured using indicators
of calculating tax knowledge, tax deposit knowledge,
tax reporting knowledge, understanding tax calculation,
and understanding tax rates.

Hypothesis Testing Method

Using SmartPLS version 2 with the Structure
Equation Model (SEM) approach, the data collected
were analyzed for validity and reliability tests first and
then conducted a regression test and comparative test
based on the respondent’s gender.
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RESULT AND DISCUSSION

Table-1: Statistic Descriptive

Group Full Male Female

N 103 69 34
Min 1 1 1

RE | Max 4 4 4
Mean | 3,50495 348897 3,53788
Min 1 1 1

ET | Max 4 4 4
Mean 3,18069 3,12868 3,28788
Min 1 1 1

UN | Max 4 4 4
Mean | 3,19806 3,20290 3,18824
Min 1 1 1

TE | Max 4 4 4
Mean 2,09653 2,16176 1,96212

From table 1 it can be seen that the level of
respondents' religiosity is high with an average value of
around 3.5 from scores 1-4 while the ethical level and
understanding of respondents is quite high with an

average value of 3 from scores 1-4. Respondents'
perceptions of tax evasion actions are quite good where
the average respondent disagrees with tax evasion
actions with a score of 2 from a given score of 1-4.

Table-2: Goodfit Analysis

Variable | R-Square | AVE | Composite Reliability
RE 0,788 | 0,933
ET 0,648 | 0,784
UN 0,603 | 0,856
TE 0,155 0,663 | 0,887

With AVE amount above 0.5 this research data
is valid, whereas with composite reliability values
above 0.7 this data is reliable, while the r-square value

of 0.155 explains that the research model consisting of
religious, ethical and understanding taxation explains
tax evasion by 15.5%.

Table-3: Regression and Comparative

Variable All Male Female

original t-stat | t-table original t-stat | t-table original t-stat t-table

sampel sampel sampel

estimate estimate estimate
RE -0,122 | 0,684 | 1,290 -0,203 | 0,816 | 1,295 -0,267 | 3,209*** | 2,457
ET -0,293 | 1,635* | 1,290 0,070 | 0,276 | 1,295 -0,492 | 3,861*** | 2457
UN 0,379 | 1,753* | 1,290 0,288 | 0,974 | 1,295 0,518 | 4,631*** | 2457
Observation 103 69 34

*** Significant at the 1% level, ** Significant at 5% level, * Significant at 10% level
Note: TE=Tax Evasion, RE=Religiousity, ET=Ethics, UN=Understanding

Based on table 3, it can be explained that
overall one's religiosity has a negative impact on tax
evasion even though it is only on female respondents
that the impact of religiosity is very strong on tax
evasion. With these results meaka hypothesis 1b
rejected while hypothesis la accepted. These results
explain that a person who has a high level of
religiousity is someone who complies with the
provisions including tax provisions so that they will not
take action on tax evasion. This is in line with Sofha &
Utomo [4] and Surahman & Putra [5] who also found a
negative influence of religiosity on tax evasion.

Based on table 3 also can be explained that
overall a person's ethics has a negative impact on tax
evasion even though only on female respondents the
impact of ethics is very strong on tax evasion. These

results explain that hypothesis 2b was rejected while
hypothesis 2a was accepted. The higher the ethics a
person has, all the actions he does will be taken care of
so as not to conflict with applicable regulations. In this
case, taxpayers who have high ethics tend not to carry
out tax evasion because they realize that the activity is
not good and contrary to the provisions. Although in
this study, the influence of ethics owned by men is not
too significant compared to the ethics that women have
on tax evasion actions. This result is in line with the
research of Zirman [15] which found a negative
influence of taxpayer ethics on tax evasion.

Based on table 3, it can be explained that
overall a person's level of understanding has a strong
positive impact on tax evasion for both female and male
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respondents. These results explain that hypothesis 3a
and hypothesis 3b were rejected. These results explain
that the more taxpayers understand taxation, the higher
the tax evasion action. This indicates that taxes are still
seen as a burden for taxpayers, especially MSMEs that
reduce their assets so that evasion measures will
actually be higher when taxpayers understand the
prescribed taxation procedures and take advantage of
unspecified loopholes to reduce tax burdens. These
results contradict Dharma, et al. [7] and Surahman &
Putra [5] who in their research found that understanding
taxation had a negative effect on tax evasion.

CONCLUSIONS & SUGESTIONS
Some conclusions from the discussion above
are as follows:

o The level of religious and ethics of women has a
strong negative influence on tax evasion while the
level of religious and ethics of men has a weak
influence. These results provide input for the
government in minimizing tax evasion by creating
programs or policies that can improve the level of
religious and ethical community.

e The level of understanding of taxation has a
positive effect on tax evasion. Even so, it does not
mean that the government reduces tax socialization,
because even though in Indonesia a self-assessment
system applies, uneven information can cause
losses for taxpayers.
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